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About Your Speaker...

TEAMWORK
ADMINISTRATOR

Nikkia “Nikki” T. Carter

Worldwide Modern Workplace Tech Strategy Lead
based out of Redmond, WA, US

IT experience since 2001 Wicrosott 365
Applications & Intranet Developer 2001 — 2009
SharePoint Developer 2009 - 2019
Microsoft Strategist | Trainer 2012 — 2019
Microsoft 2019 - Present

Worked as a government employee, government,
contractor, a consultant, a Microsoft Partner, and
worked for 2 Microsoft Partners

CompTIA CTT, Microsoft Tech Certified, Tech Speaker,
Published Author, Previous Office Apps MVP

Twitter: @ladygwenavear, LinkedIn: /in/nikkiatcarter
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Questions?
Ask Me!

Please use the chat window.
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Disclaimer

Microsoft cloud technology is constantly
being updated.

As such, although we try to keep up to date
slides, it is extremely difficult.

Please excuse any inconsistencies between
our slides and the cloud.

Also, please excuse me if | fumble around if
Microsoft added something or moved a
button.
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And now, the moment you have been waiting for!
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Covered Topics

nat is SharePoint?

nat are Office 365 Groups?
nat are Microsoft Teams?
nen would | use each?

* How do | get to each?

* A Few Things You Should
Know

* My Recommendation
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What is...
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....SharePoint

"SharePoint" is shorthand that gz
some people use to refer to one @AENEON — etk N

. . QT Series Smashing Sales Records One Year Later
or more Microsoft SharePoint i!

Outlook Calendar People Yammer SkyDrive Sites UGN Christophe Fiessinger ~ £

~ P
) SHARE Yy Fouow

More...

[] <€ -
p ro d u Cts O r te C h n O I Og I e S ° YO u Home Communities Departments * Employee » Facilities News Resources ~ Search

Together we strive for excellence every day. Our goal is to provide great products and
services to our customers. Building long term relationships by listening to our customers and

can use SharePoint to set up
CO I I a b O ra t ive S it e S to S h a re z::udmg them with quality, innovation and experience. We believe in putting our customers

information with others, manage
documents from start to finish,

and publish reports to help

everyone make better decisions.
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" Janet Schorr
Latest News ' To Marketing and Sara Davis

Got Product Questions?
Contoso Has the Answers
Visit any of our team sites
to get all the latest
information and answers to
all of your product-related
questions.

08/17/2013

QT Series Smashing Sales
Records...

Customers around the
world have made the QT
series the fastest-selling
line in the company's
history.

09/01/2013

Compete in the
Marketing Campaign
Contest

Share your favorite
marketing campaign ideas
with us and earn a chance
to win cash or other weekly
raffle prizes.

09/24/2013

praised Sara Davis.

2N
“Great work on leading the marketing effort for

the XT2000, Sara. We plan to use many of the
ideas in the ZT2000!"

Like - Reply - View Conversation - January 13 at 10:44pm

| Zrinka Makovac
@ To Marketing

Where should we hold our annual West Coast
Sales and Marketing megingl=sincizr @ 2

ONLINE




..Office

Office 365 Groups are based on}
technology, namely the distrib

include:

Email distribution list
o Tech Conference
Shared files Qe

The new Tech Conference group is rea
2] Tech Canfesence

Welcome to the Tech Conference group.

Group calendar
Planner
OneNote

By default, any staff

Think of Groups as Infrastructure and not an Experience.
Don’t create new 0365 Groups. Use Teams instead. Also,
consider Teamifying your existing Groups.




CREATING YOUR GROUP

There are three types of Groups and theyre based on how you want to communicate. Dutheok Groups for email, Yammer Groups for
social mudsa feeds, and Teams Groups for chats. If you create a SharePoint site or Pianner plan, your get an Dutlook Group.
It's gasier to refer to Yammer Groups as Feeds. Duthook Groups as Growps, and Teams Groups as feams,

Before creating your Group, ask your colleagues how they want to communicate.
Your best bet is to create your Group based on the preferred communication method: a Feed, a Group, or a Team.

14 THES &PP MEMEERS ARE INWTTE-GNLY

FUBLIC GROTP
ANYIME B YOUR
CRGANTTATION CAN S0
i BECOME THE

PROUD DWINER OF
A GREUP THAT

...Office 365 il ok nbos. | Outok hared

Calensdar

Groups

Trcar=
hwﬂt-l'r

fammar Feed Shave Point Site gl Stream Video
"Thad Orafir Loenp' The Fdeg” ta W K P.I.thm

Teams Chat Teams Wik

* et Tty L’
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...Microsoft Teams

Microsoft Teams are based on Skype for
Business technology and includes:
Persistent chat and online meeting
capability like Skype for Business
Shared files
You can add pieces available in 0365
Groups such as:
 Planner
* OneNote
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Microsoft Teams

When Would | Use...

B SharePoint
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Microsoft Goo.d for makin.g quick
Teams sites for projects

Used to be only for internal teams but that has changed.
Capability to add external people as members is available now
BUT can’t add External Contacts.

Conversations and Files like Office 365 Groups has except
Conversations is a persistent chat board and not a distribution
email list

Have the ability for adding other pre-fab widgets, connectors,
and tabs for SharePoint, PowerApps, Planner, etc.
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Makes all types of sites
SharePoint including those for

projects
. Waaayyyyy more customizable

. You can make projects sites plus...

* |ntranet

* Portals
 Workflows
* Dashboards
e And more ...
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Office 365

- OneDrive

How Do | Get To...

@ SharePoint
m Yammer

All apps —
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All apps =

Documents

Cod

...Microsoft Teams

Office 365 Noetheast Campus fvents (MBA Recruiting) | Microsoft Teams

O MBA Recruiting > Northeast Campus Events %

pus Map  PowerB

OneDrive

Excel Campus visit
B D era

OneNote/' Candidate Offers 'O
Teams S Final Interview Day (1]
Northeast Campns Lrents i

Yorhessl Campus tven e Great thanks. At both of our events last week we had great interest, lots of traffic. |
Phone and Video Call.. ' © . think we currently hold strong preference on university campuses thes year  Shoukd

Does everyone have everything they need for our campus visit ths week?

Dynamics 365

be fun! &=

Admin Southwest Campus Events

ore Charrels

Conference registration
Hi all. Please see the attached regatration document for the November conference. There
A0 3 document with venue nformation

Leadership Speaker Series ®¢

Mentor = ' © Conference Regatration z_‘/:n o Conference Verue pptx
°9 MEA Pocnating > Northeast Camgu MEA Racrutting > Northeast Cavpa

We can't show your recent docs right now. Orientation

Training and Development@

Your docs =
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Office 365 —

\

Apps
aZi Outlook OneDrive
Word Excel

PowerPoint UneMote
SharePoint Teams
yE- Yammer

Dynamics 365

D/"l Flow Admin

All apps =

Documents

oD

We can't show your recent docs right now.

Your does =
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Following

Our Community
Subsite1

Sales & Marketing
Home

Idea Exchange

Recent

Tech Conference

Contoso Team Site

Project Site

Our Community

Team Site

Seeall

Featured links
& Edit

Home

Compliance Center

..SharePoint

+ Createsite | Create news post

Freguent sites

Takes you to

Karen Berg

I [N | the SharePoint IR
El © | l [oc] >

Contoso Team Site

You modified Nikki Page 27
hours age

You viewed Doc2 7 hours ago

You viewed Book2 yesterday

Job Openings

You viewed Product Engineer on
T2nz/2m7

Amy Alberts madified Project
Manager an 11/25/2017

Amy Alberts medified
Manufacturing 5... on 11/25/2017

Tech Conference
Group

ﬂ You viewed wingtip-
techconference on 2/7/2018

Collateral Center

You viewsd M400_Promotion on
/282017

Diane Prescott modified Washer
Dryer... on 11/25/2017

Kelly Krout modified
Specs_MP3Player on 11/25/2017

Home Page

You modified Untitled Section ﬂ You modified How To Use This
on 1/8/2018 Library on 1/8/2018

You modified Reference Material
on 1/9/2018

Test doc is popular

Accounting

You viewed Managing an ‘a You viewed Budget Approval
«eDiscovery case on 11/29/2017 Flowchart on 11/28/2017

Our Community Facilities

You modified Members on You viewed Maintenance Is...
1/972018 Building 3 on 12/12/2017

You modified Categories on You viewed Maintenance ls...tem
/92018 3 Testing on 12/12/2017

You modified Category on You viewed Maintenance Is...er
1972018 X Pressure on 12/12/2017

Manufacturing

You modified Production Ca..s
Forecast on T1/25/2017

a You modified SOW Safety

Training on 11/25/2017

You modified Production
Pl..mart Phone on 11/25/2017

Get the mobile app
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A Few
Things You "

Should p I
Know... I I
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by Unknown Author is licensed under


https://tonyburgess1969.net/2016/05/26/the-more-you-know/
https://creativecommons.org/licenses/by/4.0/

When you create ...
» An Office 365 Group, a corresponding SharePoint site collection is created

» A Microsoft Teams, a corresponding Office 365 Group and SharePoint site collection is created. The Office 365 Group created by the Team may not show up in the Groups

section in your Outlook. A workaround is to go to the Team, click on the ... next to the Channel, choose Open in SharePoint then click on Conversations on the left navigation
(alot, | know).

You can see the distribution email list of an Office 365 Group or of a Teams in the Office 365 Admin Center under Groups. Must be a Global Admin in order
to get to the Office 365 Admin Center.

Channels in Teams creates a folder in the Documents library in the SharePoint site. NOTE: DO NOT delete the folders or rename them as it causes serious
problems. Also, DO NOT delete or rename the Documents library.

When you delete an Office 365 Group via the Office 365 or Exchange Admin Center, the corresponding site collection is deleted but the site collection may
still be seen in the new SharePoint Admin Center.

Files flow up and down between the connected between Teams AND the corresponding site collections or Office 365 Groups but not necessarily between
Groups and Teams unless files are added to the folders generated by Teams Channels. Also, the chats in Teams and messages in Office 365 Groups do not
flow between the message boards of Teams and Groups.

Messages in Office 365 Groups is connected to an email distribution list (Exchange), as well as the Office 365 Group’s message board, but the Chat in
Microsoft Teams is a persistent chat board although email alerts can be sent out.

Email notifications you send via the Office 365 Group or Microsoft Team will NOT be sent to you, even if you are Following the Group or Team, but you will
be able to see the email via your Sent mail when sent via Office 365 Group Message board.

ONI TNF
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Sharing files in Teams via the chat goes to the “sharee”’s (person being shared with) OneDrive for Business in the Shared with Me section. The “sharer”
(person sharing the file) can share from their OneDrive for Business or from SharePoint. If the file is shared through Files in Teams or via a Teams channel
chat then the file goes to the main Document library of the corresponding SharePoint site collection. CAUTION: Remember- DO NOT rename or delete this
library from the site collection!

PowerApps can be embedded or connected into Microsoft Teams (only mobile or canvas PowerApps though, no the SharePoint customized form).
SharePoint Site Collections

» Site collections generated by Teams or Groups are NOT the fully featured as a site collection created as a Classic Team Site from the SharePoint Admin Center (without an
0365 Group). This also applies to Communication sites and the Team Site created using the Create Site button on SharePoint Home. NOTE: You can start with a Classic Team
Site then Groupify it via Settings (Gear) -> Connect to a new Office 365 Group then Teamify the Office 365 Group.

You will only have the ability to create certain subsites and will not have access to creating all of the different types of subsites if the parent site is not a classic SharePoint site
collection. The site collection with the most feature and functionality and gives you the ability to create subsites using all site templates is the Classic Team Site. NOTE: Using
subsites is no longer best practice. Use site collections and hub them together.

5 external members can be added per internal member with no additional fee

Can enforce multifactor on external members

Up to 500,000 Teams per tenant, 250 Teams per user creation (except for the global admin)
Up to 5 org wide Teams

200 channels per Team (including deleted channels)

When you create a private Team’s channel, it creates a new site collection.
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» Members
» Limited to 5000 people in commercial (same for org wide teams) and 2500 people in GCC

» Office 365 Groups can be used across site collections as a security/permission group BUT you can’t see the groups in SharePoint under People and Groups. They can
be seen through the Office 365 or Exchange Admin Center. NOTE: You must be a Global Admin or an Exchange Admin to get to the respective Admin Centers.

» And yes, there is an app for that! (and by that, | mean an app for all: SharePoint, Microsoft Teams, and-Office-365-Groups-© ). NOTE: Microsoft
discontinued the Office 365 Groups app.
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My
Recommendations
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My Recommendations

(which is also Microsoft’s Recommendation)

1. STOP making Office 365 Groups
2. Convert your existing Groups to Teams NOW!
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Need to See
Anything in
Action?

BONUS Recording:
SPTechCon Boston 2019:

STOP DEMO https://youtu.be/vmT2q7uNTyk

(Please remember the cloud disclaimer
IV E ©)
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https://youtu.be/vmT2q7uNTyk

Any Finals Questions?

HESPLY ” ONLINE



References

» Office Blogs: https://blogs.office.com/en-us/

» Office 365 Customer Stories: https://products.office.com/en-us/business/office-365-customer- %
stories-office-testimonials

» Office 365 Success Center: https://blogs.office.com/en-us/2014/09/29/accelerate-office-365-
adoption-microsoft-introduces-office-365-customer-success-center/

* Fast Track: https://fasttrack.microsoft.com/

* SharePoint
* Qverview: https://products.office.com/en-us/sharepoint/collaboration :
* Help Center: https://support.office.com/en-US/SharePoint

* Microsoft Teams

ir-i -G

Limits and specifications for Microsoft Teams: https://docs.microsoft.com/en- Lo e’ ) \‘ '
us/microsoftteams/limits-specifications-team

Overview: https://products.office.com/en-us/microsoft-teams/group-chat-software

Help Center: https://support.office.com/en-US/Teams

How SharePoint Online and OneDrive for Business interact with Teams
https://docs.microsoft.com/en-us/microsoftteams/sharepoint-onedrive-interact



https://blogs.office.com/en-us/
https://products.office.com/en-us/business/office-365-customer-stories-office-testimonials
https://blogs.office.com/en-us/2014/09/29/accelerate-office-365-adoption-microsoft-introduces-office-365-customer-success-center/
https://fasttrack.microsoft.com/
https://products.office.com/en-us/sharepoint/collaboration
https://support.office.com/en-US/SharePoint
https://products.office.com/en-us/microsoft-teams/group-chat-software
https://docs.microsoft.com/en-us/microsoftteams/limits-specifications-team
https://support.office.com/en-US/Teams
https://docs.microsoft.com/en-us/microsoftteams/sharepoint-onedrive-interact

References

* Microsoft Teams (cont.)

* Owner, Member, and Guest capabilities in Teams https://support.office.com/en-us/article/Team-owner-
member-and-guest-capabilities-in-Teams-d03fdf5b-1a6e-48e4-8e07-b13e1350ec7b

» Adoption: https://blogs.technet.microsoft.com/skypehybridguy/2017/10/27/tools-microsoft-teams-
awareness-campaign/

* Blog: https://techcommunity.microsoft.com/t5/Microsoft-Teams-Blog/bg-p/MicrosoftTeamsBlog

* News: https://news.microsoft.com/microsoft-teams/

» Office 365 Groups: https://support.office.com/en-us/article/Learn-about-Office-365-groups-b565caal-
5c¢40-40ef-9915-60fdb2d97fa2

* Relevant NikTips from Collab365 Community
e Office 365 Commercial vs GCC vs GCC High
 The Modern Site Gotcha
» Check out the Office 365 Roadmap https://products.office.com/en-us/business/office-365-roadmap



https://support.office.com/en-us/article/Team-owner-member-and-guest-capabilities-in-Teams-d03fdf5b-1a6e-48e4-8e07-b13e1350ec7b
https://blogs.technet.microsoft.com/skypehybridguy/2017/10/27/tools-microsoft-teams-awareness-campaign/
https://techcommunity.microsoft.com/t5/Microsoft-Teams-Blog/bg-p/MicrosoftTeamsBlog
https://news.microsoft.com/microsoft-teams/
https://support.office.com/en-us/article/Learn-about-Office-365-groups-b565caa1-5c40-40ef-9915-60fdb2d97fa2
https://collab365.community/niktips-series-office-365-commercial-vs-gcc-vs-gcc-high/
https://collab365.community/niktips-series-modern-site-gotcha/
https://products.office.com/en-us/business/office-365-roadmap

Thanks for

Attending!
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