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Who I'm....

Marco Rocca
CSA Modern Workplace @Microsoft Italy

| SharePoint (since 2008)

marocc@microsoft.com

Focusing On Power Platform
- Power Apps

- Power Automate

 Power Virtual Agents
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Agenda

« How to work in a different way...
 Introducing Microsoft Dataverse (for Teams)

- Power Apps in Teams

« Power Automate and Virtual Agents in Teams
- Extend Dataverse for Teams

- Q&A



How to work in a different way....



How Organizations worked in the past

Disconnected

Remote Teams and Locations

Outdated

Leqgacy tools, apps and devices

egacy PP < 259
Fragmented hove height 100 o

Fragmented systems and manual repetitive tasks

At Risk

Growing security and compliance challenges



Create a completely different way for work

To-do lists
. . Files
Integrate business processes and Line @
of Business apps @ ™

Automate repetitive tasks

“ Email

\

Access the partner apjps you already
use and love

Communicate and collaborate

All in a single hub

Microsoft Teams is the HUB




Microsoft Power Platform

The world’s most complete set of integrated, low-code development tools

> -

Power Apps Power Automate Power Virtual Agents Power Pages Power Bl
for for for for for
web and mobile process chatbots and building secure, data exploration,
application or workflow conversational data-centric analytics and

development automation agents business websites reporting




Today we are in this situation....
Ll
oL 0O® O
Microsoft Teams Microsoft Power Platform
Platform for teamwork Low-code business applications

Used by 97% of the Fortune 500 to
accelerate internal app development
and empower citizen developers to
build custom line of business
solutions.

Chat, collaboration, meetings, calling,

and app integrations for 75M+ daily
active users and 200M+ meeting
participants in a single day,
generating >4.1B meeting minutes



Introduction to Microsoft Dataverse (for Teams)



What is Dataverse

Dataverse is a relational datalbase for

4

Power Platiomn Power Virtual Agents
Intelligent virtual agents Ppwer Pages
Dataverse securely stores and Website Development
manages data used by business apps Power Apps
Application

Custom data are stored within set of development

tables

A table is a set of rows and columns d
-~ Dataverse .:

Standard and custom entities and Business daté platform

columns
Power

Automate
Workflow
automation

Power BI
Business analytics



Reasons why Enterprises decide for Dataverse

B Q@ = &8 L o @

MANAGE SECURE APPS RECOVERY COMPLIANT ECONOMY
Easy to manage, RBAC security offers Work with any Build-in Backup complies with Meet your
deploy & maintain granular control type of app and Recovery numerous standards  sustainability goals
e options (e.g. GDPR) with SaaS

* & ® T ®

SCALE METADATA ANALYTICS DATA REGIONS AVAILABILITY COSTS
Backed by Azure A common data Build reports or Work with any type Select a Datacenter A service level Lower deployment
services in backend model allows for ingest additional of data, incl. external Region that fits your ~ agreement of 99.9% and maintenance
that auto-scale by easy understanding data or export to data virtually requirements uptime costs by using SaaS

demand your data Azure Synapse connected



What is Dataverse for Teams

A new built-in low-code data platform for
Microsoft Teams

Subset of Dataverse capabilities

Included in most Teams licenses

Allows building of apps, automation,
chatbots within Microsoft Teams

connections entities and
columns



What is a Dataverse for Teams Environment

A container for the Dataverse for Teams data, apps,
flows and bots

e |t is automatically created for the team when an app
or a bot is created within it

 One Environment for each Teams

Dataverse for Teams environment and its contents will
be removed if the team expires or is deleted

Environment



Monitoring Capacity & Resources in Admin Center

Select a team for this app

This is where your app will live. Team members can't see it until you publish it.

Search je

E DAT Example

Create an app x

In Dataverse for Teams a new environment is created for each
Team the first time an application associated to that Team is
created

—+ New () Refresh

@ New environmen t D4T Example has been successfully created.
Environments
Environment Type

D4T Example Microsoft Teams

L search

State Region Created on | Created by

United States 04/06/2021 1:39 PM Marco Rocca



Monitoring Capacity & Resources in Admin Center

Capacity

Surmmary Diataverse Microsoft Teams Add-ons Trial

See how your org's Microsoll Teams envitonments are using slorage capacily, Their usage doesn’l counl toward your org’s Dalaverse usage. Leam more
Envirenment Capacity used
Projact Oak I cduct

) 512 MB of 2 GB

5% used

Organization limits Total capacity used: 512 MEB of 0 ME used Total Microsoft Teams environments used: 1 of 0 used

Environments > Project Oakdale Introduction > Power Apps

* View Power Apps details and manage them across your org. Learn more
s Export assigned user licenses using PowerShell command. Learn more

P
a
3/

Name
SampleApp
Manage initiatives
Manage bulletins
Team Initiatives
ManageProducts
ProvisioningApp
Bulletins
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Power Platform Admin Center enable
you to check Capacity used by
Dataverse for Teams Environment.

You are also enabled to view all apps
and flows that are included in
Dataverse for Teams Environment.

Use new “Tenant Analytics”!

Unit Service limit

Dataverse for Teams environments 5 envirenments, + 1 additional environment for every 20 eligible
Microsoft 365 user licenses.
Should more instances be needed, consider deleting unused
environments or upgrading environments to Dataverse.
Customers with more than 200,000 eligible Microsoft 365 seats should
contact their Microsoft representative.

Max Dataverse for Teams 10 GB + Dataverse for Teams environments x 2 GB (up to a maximum
environment storage per tenant of 19.5 TB).
The 2 GB storage limit can't be extended further. Should more storage
be needed, consider upgrading environments to Dataverse.



Demo: Power Platform Admin Portal



Dataverse for

Environment lifecycle Dataverse for Teams
Environments 1 per Team

Maximum size 1 million rows or 2 GB
Upgrade to Dataverse Yes

Feature

Basic data types

Advanced data types (customer, multiple transaction currencies)
Relational storage

Non-relational storage (logs)

Managed data lake

File and image support

Find, filter, sort

Advanced and Dataverse search

Mobile offline

Teams VS Dataverse

Dataverse

Unlimited

4 TB or more

N/A

Dataverse for Teams

Yes

No

Yes

No

No

Yes

Yes

No

No

Dataverse

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Integration feature Dataverse for Teams
Power Automate Yes
Azure Synapse Link for Dataverse No
Data Export Service No
Events to Azure Event Hubs No
Events to Azure Service Bus No
Webhooks No
Server-side sync No
SQL Server Management Studio No

Area Feature

Business intelligence  Data visualization

Paginated reports (SQL Server Reporting

Services)
Professional API access
developer

Plug-ins

Power Apps component framework

Dataverse for
Teams

Yes

No

No

No

Dataverse

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Dataverse

Yes

Yes

Yes

Yes

Yes



Built in Security & Governance

Dataverse for Teams is enterprise grade
and designed to work within Teams.

Focused on Teams, it aligns with the core
roles identified in that environment, e.g.
Owners, Members, and Guests.

Access to the environment is restricted
just to the Teams owners, members and
guests

Ability to assign different security role to
Teams Owners and Members.

Security feature

Admin roles

User roles

Activity logging
Auditing
Business units

Customer-managed
environment encryption
key

Field-level security
Hierarchical security

Record sharing

Dataverse for Teams

System Administrator
and System Customizer

Team owners,
members, and guests

No
No
One

No

No
No

No

Dataverse

System Administrator and System Customizer and
other service admin roles. More information: Use
service admin roles to manage your tenant

Several standard security roles and custom roles can
also be created. More information: Security roles and
privileges

Yes
Yes
Unlimited

Yes

Yes
Yes

Yes



Applying a DLP policy to all Dataverse for Teams environments

Microsoft offers a solution that applies a data loss prevention policy (DLP) to all Teams environments
within a tenant, allowing you to better control your organization's data without hindering your ability to
create low-code and no-code solutions within Teams.

EN Windows PowerShell - O X
PS C:\Users’
TOnlvEnviro

> UpdatePolicyEnvironmentsForTeams -OnlyE

GOnlyEnvironmentsPolicyName -OnlyEnviror
UpdatePolicyEnvironmentsForTeams starts.
OnlyEnvironments policy is updated.
UpdatePolicyEnvironmentsForTeams completes.

We recommend to use this under a scheduled script to ensure that the DLP policy will always apply to
the most recent list of Teams environments.

If a Teams environment is created after this script is run, it will not be governed by the policy until the
policy's environments are updated



Move customizations between environments

- n Power Apps (Preview) . - Export

s e Microsoft Dataverse for Teams

X provides a simplified way to

transport customizations

__ . — between Dataverse for Teams

> . = environments.

©
m— Additionally, customizations
A wmmescoramer SIS can also be moved between
e Dataverse and Dataverse for
Teams environments.




Conclusion....D4Teams when & why

For use in Teams only

Relational data storage within a Team

1 Dataverse for Teams environment per Team
(max environments: 5 default + 1 per 20 users)

Up to 2 GB data storage per team

Permissions inherited from the Team

Capacity add-ons are not available

For building larger scale applications

Larger datasets, data lake, offline data, data
integrations

Unlimited number of environments
Up to 4 TB of data storage

Rich access control and auditing capabillities

Capacity add-ons available



Power Apps in Teams



Overview of Power Apps in Teams

Embedded Power Apps studio in Teams

Simplify work and increase productivity

Easy way to create, edit and publish app within Teams

Build apps based on custom data tables that are Teams-

0 specific and scenario-specific

ig Ability to share apps with the other team

@%




Pre-Built App Templates in Teams

Pre-built apps designed for Teams ’ g

@:;‘CE} Easy to modify to meet specific business needs

Employee Inspection Issue
ideas reporting
Easy to discover in the Teams App store —
B W g2
>~ | Some app templates are available on GitHub '
Bulletins Milestones Boards

9

Perspectives Profile+




Broad App Distribution

Contoso Team

After the app is deployed and
shared with users outside Contoso
Contoso team users can build team can use the app and benefit
and use an app from it.

You can share Power Apps beyond a team



Share App with colleagues — Table permissions

By default, Colleagues with access role
has No access to your Dataverse for
Teams tables

With Broad app distribution you can
provide users outside your team
permissions to access the tables via your

app

Manage HintCategory table permissions
[0 for each type of user group. Learn more

@

Private




Share App with colleagues

‘ YOU can Shal’e appS Wlth d SeCUI’Ity gl’OUp Share with colleagues in the Microsoft Teams app store 8
O r a SeC u rity_ e n a b | ed M iC rosoft 3 6 5 g ro u p Choose a Microsoft 365 group or Azure Active Directory security group to share with,

so group members can install and use your app. Learn more

Enter or select a security group

digital

- You can share apps to a group with less ©
than 10,000 members B -'*s-TRpF-)‘--:"'“-'-f“ Colleague can use

- Group members can install and use your a8
app




Built by your colleagues

Team owners can choose to share apps with
other colleagues that don't belong to the
development team

Apps appear in the “Built by your
colleagues” category in Teams App store

Apps

Search all

Al

Personal app
Bots

Tabs
Connectors

Messaging
Built for Van Arsdel

Top picks

Popular apps
What's new
Analytics and Bl
Developer and IT
Education

Human resources
Productivity

Project management
Sales and support

Social and fun

Submit to app catalog

Upload a custom app

>

Built by your org
Apps created and approved by Van Assdel's technology team.

Tech Support
Van Arsdel IT

Expenses

Finance team

Report and resolve problems with campus
facilities, computer, meeting rooms or printers.

Submit all your business expenses like travel,
accomodation or food for reimbursement

Time off
Van Arsdel IT

Travel
Van Arsdel IT

Plan your time off, track vacation days, submit
or approve requests.

Plan your domestic and international business
travel using this tool

Shuttle
Transportation team

Make your commute stress-free by using our
company Shuttle service. Book seats in
advance and track where the bus is on a map,

Dining
Facilities team

View daily menu, order from your desk and
food will be ready for pickup.

Built by your colleagues
Apps created by your colleagues and shared with you or a group you're in. Learn more

Announcement bot
Owmer: Babak Shammas

Leader board
Owner: Kayo Miwa

Stickies Resources
Ovimer: Ray Tanaka Owner: Daniela Madeira

Show more

Culture club
Owiner: Aadi Kapoor

Onboarding

Owmner: Bryan Wright




Demo: Power Apps in Teams



Power Automate and Virtual Agents in Teams



Overview of Power Automate in Teams

With Power Automate's integration to
Dataverse for Teams, users can easily add
automation to apps built with Dataverse for

Teams

202,

D

o [F=]

- - Power Apps (Preview) 1iome i About

) |



Overview of Power Virtual Agents in Teams

Power Virtual Agents is a low-code / no-code,
guided graphical interface that allows easy
creation of chatbots by users of Microsoft
Teams

- Chatbots in Teams to help employees with
"™ common issues and answer common questions

Chatbots in Teams are transforming how
N organizations engage with their employees



Share BOT with your Teams or Organization

Share bot

You could choose to share with your bot
with your team to use

You can only share a bot with security

groups. You cannot share with individual =~ § @ e

users directly.

You can manage individual user access
by adding or removing users from the

security group. S —

CCCCCCC



Share BOT with your Teams or Organization

Office Helper

You could choose to share with your bot e - e

=4 Make your bot available to users in Microsoft Teams so they can find and use it. Learn more

Share link

with your organization, require admin eV [+~ R
approval

Add to a team

Members of the team can chat with your bot in private and by @mentioning the bot in channels.

Add to Project Oakdale Introduction

Next steps

Show in Teams app store

& i X
Show in Teams app store for org Open the bot in Teams Make your bot appear in the Teams app store

Show to my teammates and shared users

Get your bot ready Appear under the Built by your colleagues section

Admins can feature your bot prominently as an app in the Built by your org section of Microsoft Make the bot available to others

Teams, pre-install for users in your org, and more. Leam more

Before submitting, make sure to: Show to everyone in my arg
* Ensure your bot is ready for release and in compliance with company standards, rules, and . Submit 1o your admin for approval to appear under Built by your org section.
ips
policies

« Coordinate with your teammates. Once the bot is submitted, it can't be resubmitted by others
until an admin approves or rejects it

Download as .zip

Remove the bot, if applicable, from the Built by your colleagues section in Teams, Submitting it for You can upload the bot directly as a custom app into Microsoft Teams. Learn more
admin approval could result in your bot showing up in two places

4 Download zip
Teams Authentication SSO Configuration

When using Manual authentication with Azure Active Directory options, you can configure Teams
for $50. You

will need this App ID to construct the correct configuration information. Learn more

App ID

Tlee- .. 1 ili 141292 13 Copy

Submit for admin approval



Demo: Power Automate and Virtual Agents in Teams



Extend Dataverse for Teams



APl Management, Power Platform, & Teams Better Together

T you already have Teams subscriptions and Azure APl Management subscriptions,
there is no additional cost to import your custom connectors in Teams.

Clients Ul and logic Services and data

Mobil Apps
Q . .
% KAN=IEOAvar
User Custom AP {é}
p— Connectors

D<g Internal/External data sources,

apps & services




APl Management

- Azure APl management is a
fully managed service that | Se . G i
enables organizations to

publish, secure, transform, | n n n -

maintain, and monitor APIs
%

APl Management s... <3 PGMAPIM | APls

- APl management cost is "for
hour”

- Valid from Power Apps and
Power Automate not from
Power Virtual Agents




Demo: APl Management



<
o
O



Thanks for your attention!
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