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Identify Key Metrics in the dashboard
Data-Driven Decisions through advanced configuration
Optimization Strategies based on findings
Viva Insights
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Copilot Analytics
Viva Insights Premium is included in the M365 Copilot license!

Need 50 or more Copilot licenses

It is the full premium experience!
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What is Copilot analytics
M365 Admin Center admin reports
Adoption Score
M365 Admin Center usage reports
Viva Insights Premium



@CloudWay.com

What is Copilot analytics
M365 Admin Center admin reports



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com

What is Copilot analytics
Adoption Score



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com

What is Copilot analytics
M365 Admin Center usage reports



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com

The Copilot Dashboard
Part of Viva Insights and found in the Teams client
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How to get access to the 
Copilot Dashboard
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But wait there is more
User sentiment in the Copilot Dashboard
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What is Viva Insights Premium?
A database with metadate of M365 usage from licensed users
De-identified
You control who has access
Do you need to do a DPIA or Risk analyzis of limiting how it is used?
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Risks and mitigations
https://cloudway.com/getting-started-with-viva-insights-premium/  

https://cloudway.com/getting-started-with-viva-insights-premium/
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Initial configuration
https://analysis.insights.viva.office.com/  

https://analysis.insights.viva.office.com/
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The Power BI reports
A supplement to the dashboard



@CloudWay.com



@CloudWay.com



@CloudWay.com



@CloudWay.com

Optimization Strategies 
based on findings 
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The three reports to pay 
attention to
Upload organizational data csv

Upload sentiment survey data before and after
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Use qualitative actions to 
drive change in behaviour
Write better emails

Write better documents

Create better PowerPoints
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Identify Key Metrics in the dashboard
Data-Driven Decisions through advanced configuration
Optimization Strategies based on findings
Viva Insights
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Secure productivity happens in the cloud

We will help you on your way

Thanks for attending

https://CloudWay.com/Workshops
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